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Wishing you all a very Happy Christmas and all the best for 2021!
Rainbow Hill Centre
So much has been happening at the Rainbow Hill Centre in
the last few months we certainly have been kept busy!!
Kirsty and Rachel put on two shopping events in the lead up
to Christmas where some small independent local
businesses came along to sell their products. Both events
were well attended, it was great to see so many new faces
coming through the doors of the centre.
The stall holders
were so impressed
with how the
events were
promoted and run
they have asked if
it could be done
on a regular basis
so watch this
space – we will be organising more for next year!!
Rainbow WI
On the 5thNovember we welcomed Patience Broad and
Karen Worboys, WI Advisors from the Worcestershire
Federation of the Women’s Institute to talk to us about
setting up a local WI branch. The event was well attended
and so many ladies were keen to join and sign up for
membership on the day. As a result of this interest, we
were delighted that we were able to form the Rainbow WI
on the day! The meetings are held on the first Friday of the
month between 1:00pm and 3:00pm.

You can see Gail and Annabel are fully
signed up members, Brett comes along as
their interpreter. At our last meeting we
enjoyed making Christmas cards using
Iris folding. In January Rowan Robinson
our BSL teacher is coming to speak and
give a Deaf Awareness talk and teach
some basic signs to the group. For any
ladies that would like to join please feel
free to come along for a cuppa on the
first Friday of the month and you will be
guaranteed a warm welcome.
Bennjo’s @Rainbow Hill Centre opened
in the middle of November, run by Sarah
and Jason. It is a great addition to the
centre, customers and service users will
be able to enjoy delicious home cooked
food at a reasonable price so why not
come along and try the food for yourself
when you visit Worcester.

Brett’s New Role
When Kate left us at the end of August Brett agreed to take on the responsibility for the
Domiciliary Care Service, so his new title is Registered Domiciliary Care and Supported Living
Manager. He’s doing a great job managing both services and is in the process of gaining his
registration.
Josephine Returns
Some of you may already know that Josephine Fowler has returned to work for the Broad Group on a
part-time basis as Care Quality Advisor. We are delighted that Jo decided to come back to help us
improve the service we offer to our existing service users. As we all know she was missed when she
took early retirement, and it is great to have her back!
British Sign Language
All staff have just successfully completed BSL Level 1, Rowan was an amazing teacher,
everyone really enjoyed learning and putting sign language into practice. We are hoping to
start Level 2 in the New Year, using BSL throughout the service has made such a difference
to communicating with our Service Users.

Bath Road
Residents Holiday
In September all the residents went for a well-deserved
five-day break to Ocean Lodge in Brean with Patrick and
Kay. The weather was glorious throughout with clear blue
skies and sunshine daily, in fact it was the perfect
weather to have a BBQ every evening.
Their accommodation was on the beach front, so they
were able to have lots of leisurely walks along the beach
front as well as being able to swim in the sea and spend a
little bit of time in the amusement arcade. They relaxed
in the garden and watched Patrick whilst he sketched and
painted. They also enjoyed lots of fabulous barbeques in
the evening.

Congratulations to Abbie!
Abbie was awarded a Level 2 Diploma in Social Care from the Heart of
Worcester College at the end of November. It hasn’t been easy for her as
during Covid all her reviews were over the telephone and email and her tutor
wasn’t able to complete on site observations. In October her tutor came to
see her at Bath Road, she was extremely happy with how Abbie has progressed
throughout her apprenticeship. She worked incredibly hard and has grown in
confidence from when she first joined us as an Apprentice Support Worker in
September 2019.

Birthday Celebrations for Andrew & Kelly
Andrew celebrated his birthday at the
end of October and Kelly at the end of
November. Both of them had a lovely
time celebrating with friends and
family. Andrew’s fell on a Friday the
celebrations continued throughout the
weekend!! He enjoyed getting all his
presents and of course all the
attention. His sister Anne joined on the day,
they had fish and chips for lunch followed by a
yummy chocolate birthday cake. Alison his
other sister took him out to the pub for lunch over the weekend so all in
all he had a lovely time with his friends and family and had an extra
cider or two to celebrate.
Stuart and Anne came to visit for Kelly’s birthday, she got lots of lovely
cards and presents. They joined the service users and staff at the Oak
Apple for lunch and had a lovely meal. It was great to be out eating in a
restaurant again. After the meal they went back to Bath Road to have
some tea and birthday cake.
Getting into the Spirit of Christmas
To help get the residents into the Christmas Spirit Abbie arranged an evening out at Sixways on
Friday 26th November for the ‘Kristmausfest’. It was an incredibly cold evening, but they braved the
elements and enjoyed the funfair and disco and were back home
and well tucked up in bed before the gales caused havoc in
Worcestershire.
The boys had so much fun on the dodgem cars, but Kelly
decided not to take part. Abbie accompanied Andrew whist
Amy went with Danny. Michael took charge of the wheel by
himself! he thoroughly enjoyed it, putting his foot on the
accelerator, and speeding off around the track. He certainly
held his own as he maneuvered his way around trying to avoid
bumping into other drivers - easier said than done!

Outlook Project
Fireworks Display
Kevin took some of the gang to see the Fireworks on 5th November, which
they really enjoyed. Kevin managed to capture the rocket going up,
perfectly timed Kev!

Holiday in Blackpool
In September, some of the gang went for five
days away to Blackpool with Kevin and Julia.
They had a wonderful time; the weather was
glorious, and Colin really enjoyed his daily
swim in the sea. They enjoyed it so much that
they are already planning to go again next
year.
They took a day trip to the Zoo, and you can
see Colin befriended a Gorilla statue, maybe
he thought it was Kevin…🤣
Getting out and about
The service users are making
the most out of getting out
and about on a weekly basis
when they can. Gail and Sam
try to get over to the
Rainbow Hill Centre to
participate in arts and crafts,
staffing and activities
permitting. Gail really enjoys
crocheting and she gets lots of
tips and help from Rachel and Kirsty. You can see Sam working hard making a Nativity scene for
Christmas. Sam also enjoys going to the cinema on a regular basis.

Baking Christmas Cakes!
It has been a very busy time for the Outlook Project
as the Christmas season creeps up on us once more.
They decided to get our Christmas cakes on the go
again this year and as you can see Sam and Annabel
concentrating very hard as they are preparing their
fruit for their cakes. They began the long process of
soaking fruit for two months in preparation and they
started baking the cakes in the first week of
December. The marzipan and icing will be added before decorating ahead
of Christmas. The cakes are a nice addition to our festive day.
Coronavirus Outbreak
In between these fab activities the Outlook project was unfortunately stricken with Coronavirus, and
they had to lockdown as most staff and residents contracted it. Fortunately, due to the fact that
everyone has been double vaccinated, the symptoms were mild and all of them recovered. Brett was
so grateful and thankful with how his staff team managed through the outbreak, as he was so
impressed with how the residents for coped with isolating. It certainly was a real Outlook Project
team effort!

